
Job description 

COMMERCIAL CATERING ENGINEER 

Do you want to change something in 2024? Are you tired of your current job and 
looking for new challenge? Join our Team!!! We provide service for fast-growing 
chain of bakeries, coffee shops, and restaurants etc. 

Caterglobe is inviting applications for the position of a qualified Commercial Catering 
Engineer (electrical and mechanical) ideally London-based. 

As part of the engineering team, you will be responsible for servicing, repairing and 
installing a wide range of commercial catering equipment including ovens, 
dishwashers, hot water tea boilers, bread slices, soup kettles, panini grilles, toasters 
and much more. 

At Caterglobe, we’re proud to have grown to become a respected Maintenance 
Contractor in the commercial catering industry. We successfully make positive 
differences in the lives of our clients, helping them run their businesses smoothly on 
a day-to-day basis. Based in North London, we have forged a reputation as a 
trustworthy and efficient company, equipped with a highly qualified, reliable 
workforce able to handle even the most difficult jobs. 

How do we work together? 
We assign callouts to each engineer through our specialised platform. We do work 7 
days per week, 9 hrs shift. Rota shared with other engineers: 7days/3days/5days 
etc. 

Your Duties will include: 

• Servicing / Installation of catering equipment to an excellent standard.
• Responding to equipment breakdowns and emergency repairs including

effective diagnostics skills.
• Completing, and updating all related reports/documentation/pictures on the

specialised platform using a tablet or phone.



 

 

• Process parts orders - To provide the service coordinator & and service 
controller with all relevant information to ensure an accurate parts ordering 
process. 

• Ensure stock levels are maintained at the appropriate levels. 
• Liaise with service co-ordinator to always ensure excellent service. 
• Carry out weekly van/work equipment stock take. 
• Always maintain a safe and healthy working environment – Work within your 

professional guidelines and safe systems of work, paying particular attention 
to FGas / Gas Safe regulations as and where required. 

• Carry out weekly H&S inspections. 
• Manage diary and job allocation process. 
• Help to Establish customer requirements. 
• Complete & and close jobs ensuring all recorded information is correct. 
• Escalate any service issues that arise requiring urgent attention. 
• To attend relevant training courses. 
• Attend company office as and when required for training or additional 

meetings. 
• Carry out work professionally and assigned work for the day. 
• Ensure customer satisfaction with work carried out. 
• Non-negotiable attitude towards site and employee safety. 
• Adhere to site guidelines and work in a safe manner. 
• Advising customers on products and usage. 
• Dismantling of product for removal from site. 
• Removal of faulty parts. 
• Manage van stock and maintenance of equipment/vehicle. 
• Correct use of PPE and usable condition. 
• Due diligence when dealing with all personally identifiable information in 

accordance with current data protection regulations. 
• Participate in the out-of-hours rota. 

  
The best-suited candidate would be someone who had the following: 
  

• Self-reliance. 
• Full UK driving licence (clear). 



 

 

• Electrical background. 
• Commercial catering equipment industry experience. 
• Excellent communication skills. 
• Ideally living in London or East Sussex area. 
• GAS CERTIFICATE. 

  
What we are offering in return: 
  

• Wage depends on experience and qualifications. 
• overtime paid. 
• door-to-door pay. 
• Van with a fuel card. 
• PPE & tools. 
• government pension. 
• Mobile phone or Tablet. 
• branded uniform. 
• 28 days annual leave. 
• Excellent opportunities to develop your skills. 
• Friendly atmosphere. 
• personal development. 

  
Job Type: Full-time: 
  
If you have any questions, do not hesitate to give us a call: 02089200817 
Job Types: Permanent, Full-time 
Salary: £42,000.00-£48,000.00 per year 
  
 
 


